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Introduction
This practical examination comprises three parts.   You have 2½ hours in total to complete all three parts.   You are advised to read the instructions for all three parts before commencing the exam and to apportion your time appropriately to each part.   You will be notified when you have 15 minutes remaining.

If you do not understand the requirements for any of the parts, please ask either Dr. Lumsden or Dr. Crease for clarification.  If you have brought a dictionary into the examination with you, you may refer to it if required for Parts 2 & 3. 
Part 1
CISTI, the Canada Institute for Scientific and Technical Information, is one of the world's major sources of information in all areas of science, technology, engineering and medicine.   CISTI has recently developed a virtual library to provide access to their resources for NRC employees.   This virtual library provides web-based access to CISTI’s catalogues, electronic journals, and other services (http://vl-bv.nrc-cnrc.gc.ca/).   CISTI wants to assess the usability of their virtual library.   The CS6905 class has been commissioned to conduct this assessment.   This is a real usability assessment; our client – CISTI – expects meaningful results from which to improve their system design.
Your Task
You are to conduct a Heuristic Evaluation of the CISTI virtual library.   Base your usability inspection on the following set of guidelines (as presented in class):
(a) use simple & natural dialogue

(b) speak the user’s language

(c) minimize user’s memory load

(d) be consistent

(e) provide feedback

(f) provide clearly marked exits

(g) provide short cuts

(h) provide good error messages

(i) prevent errors
Record your observations using the reporting grids provided in this booklet; in each case, allocate a number to your observation, note the guideline or guidelines associated with your observation, and describe what you have identified as a usability issue.   If you need more grids, please ask.

To help get you started, you might like to consider trying out some or all of the following sample tasks using the virtual library
.   You should also investigate the virtual library following whatever other strategy you think appropriate.   Note: please do not register as a virtual library client; take your investigation as far as possible without registering. 

Example tasks:
1. Does the library have an electronic copy of Handheld Usability?  If not, is it provided in hard copy and where is it located?
2. Does the library subscribe electronically to a journal called ACM transactions on computer-human interaction?

3. If you needed to find journal articles on the topic of Human Computer Interaction, where could you start looking?

4. How many encyclopedias are accessible online via the virtual library?
5. Find the electronic version of a dictionary of electrical engineering.

6. You need to get a book that is not available electronically nor is it in the library – A Practical Guide to Usability Testing.  Find a way to request a copy via the virtual library.

7. Who wrote the article entitled “Supporting configurability in a mixed-media environment for design students” which was published in the latest version of the e-Journal called Personal and Ubiquitous Computing?

8. You want to ask for assistance regarding a search you are conducting using CISTI virtual library – who should you contact in Fredericton?
9. Where can you find assistance if you’re having problems connecting to the virtual library resources from home?

Part 2

Once you have conducted your usability inspection, write a ½ page report summarizing your findings.   Try to be as concise as possible; highlight the key points of your assessment and, in particular, areas which you feel demonstrate significantly poor usability.   
Use the paper provided at the end of this booklet, and at the top clearly mark your name and label the report as “PART 2”.   You will be assessed on the quality of the content of your report not on the quality of your written English.

Part 3

Having identified the flaws in the system as it stands, discuss in no more than 2 pages how multimodality might or might not be incorporated into the design of the virtual library.   Would it be appropriate?   Would it enhance or otherwise the system as it stands?   Think about the context(s) in which the system is to be used.   Think about the variety of people who will use the system.  Think about which modalities (if any) might be usefully included.   It may be that you feel multimodal interaction is totally inappropriate for this system – if so, why would this be the case?
Use the paper provided at the end of this booklet, and at the top clearly mark your name and label the report as “PART 3”.  You will be assessed on the arguments and concepts you present in your report not on the quality of your written English.
PART 1
	Observation #
	Associated Guideline(s)
	Description

	Example
	(f)
	Clearly marked exit to home page missing from Title Search page.
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� You will not be assessed on your completion of these tasks nor on your ability to answer the questions associated with the tasks; these tasks are just provided as suggestions of the typical activities a user of the virtual library might perform.





